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GOLDEN JUBILEE FUNCTION

zolden Mubllee function was celebrated on £ Aprl, 200% at Canfeen hall. Our honouabke MO addressed the
employees and all of us were enlightenad of the performance of the company, vanous inttiatives taken by & to meet
thia challenges et The meeting ended with the distribution of sweet packets amongst the employess,

THENTS L1
gad gATES

o.pEX JUBLEE
.[.nl .JUHLEE 6 |1 “...
£ATIN (! .Lﬂui FEIE YouU lIJIIIIFDE YOu

1:m

Golden Jubilee Function was started with the plantation of sapling by owr Managing Director, Mr. P. Sarmde and
Presadent Tata Pigments Warkers®™ Union Mr. Bakeshwar Pandey,

To commemorate the Golden Jubilee Year sach pr.trmanent employes of the Company was glven Sibver Coin of 50
grams each,




ANNUPAILJOINTWORKSCOLINCI L

Zm fnnual Joint 'Works Councll Mesting 'was held on
Wednesday the 297 April 200% from 5.00 pm in Taa
Pigments Wiorks Lawn.

On this occasion the Chiel Guest was M Prakash
Sarcde, Managing Director, Tata Figments Limited and

() Imnplementation of TPM; [v) Further iImprosement
in Information Technology; (vi] Instrumentation for
quality and production improvement; {vil) Strategy Tor
bringing in Inmovation culture amongst employess;
viil] improvement n Canteen Faciifies oic. sic.

Guest of Honour, Mr, Rakeshwar Pandey congratulated

Guest of Honour was Mr Rakeshwar Pandey,
Presaent, Tata Pigments Workers' Union.

Meeting was presided over by Mr 1. B Gupta,
Chairman of Joint Works Council. At the outset Me
Gupta congratulated all the employess for celebrating
iGoler Julilese Year,

Mr. B, 5 Murty, Secretary of the Joint Works Council
highlighited the achievements and various activities
carried out by the Joint Works Council during the yesr

Suggestion and Long Service Awards wene distributed
ta the employess. All the team members who had
participated in the Competition organized by TOMS
“Warrior™ and Innowvation Day 2008 wers felotated,

[n the Question Answer sesson Employees raised
questions an (i) future strategy of the company in this
pericd of global recession, (i) Diversification plars, (i)
Raw materials sacurity in place of waste pickle liguar;

afl the employees and sald that in this adverse
situation die to ghobal recession the company has
achieved 5% growth over the corresponding period of
last year is a splendid achievement. This could be
possible with the active support from each one of you.
He also appreciated the employees for raising
conceries Mostly related to company's averall growvth,
Chief Guest Mr, Prakash Sarode congratulated all the
emphoveas for comphating S0 years of existence of

Tata Pigments Limited, Mr. Sarode &l assurad thak all
round efforts will be made for the company’s growth
and our maotts (5 bo reach Rs. 100 crores Turmower at
the shortest possible time frame,

To commemoraie the Golden lubiles Year oonch
permanent employee of the Company was given Séver
Coin of 50 grams each.

M. Mandial, Vice Pregident of Ehe Lindon ganee the Yale
ol Thanks.



Suggestion Box Award

M. Prakash Sarpde, Managing Director gave away suggestion box awards
far submission and implementaton of suggestion

Mr. Ram Bahadur Sharma
Associate (Maintanance)

Safety Award

Me. Rakeshwar Pandey, President, Tata Pigments Workers' Uinion gave away safety awands
for subvmission of safety siogan

Mr. Pabwender Singh Mr. B. Suryanarayan Mr. Parmeshwar Das
Geest Plant

Long Service Award

Long Service Anands hinse s distributed o the lowing emplonees by our Maraging Dinecuor Mr. Frakash Sarode.

40 YEARS 30 YEARS - Clock and Cash Rs. 1000.00
Gold Plated Medal and Cash Rs. 2500.00 Mr. 1, B, Gupta
Mr. Mahadeo Mahato
25 YEARS
15 YEARS Silver Medal and Cash R<. S00.00
Gald Plated Medal and Cash Rs. 1500.00 Mr. Ram Bahadur Sharma, M K, B, Srinivasan
Mr. Lekha Prasad, Md. Sharil Mr. P. Chandrasekhar, Smi Sangini

Me 1. G. Saha, Mr. Shivnath Guh
MeA, K. Thaary, Mr Niren Kumas Alish 20 YEARS - Wrist Wakch, Mr Patwinder Singh




VAUNCHINGORNEWNEBSITE

WEBSITE : www.tatapigments.co.in

Sarode, Managing Director and Mr Rakeshwar
Pandey, President, Tata Pigments Warkers” Union in a

Toa Pigments website was re-designed covering all  pittening caremony on 2 April 2009 in the presence
the features and re-launched jointly by Mr Prakash  of employess of the company,

WORLD ENVIRONMENT DAY

[TATA PIGMENTS LIMITED
; LEBRATES
WOR VIRONMENT DAY

Sﬂl June 200% was celebrated as World Emvironment Day. The
function was started with admanistering Environment Pledge to all
employees by cur Managing Director, Mr. Prakash Sarode.

Programme started with plantation of saplings mside works by our
MD, Mr Sarode. Umicn office bearers have also partcpated o
Var0Us events,

Dur MD empharsred that all owr offorts showld be to protect the
climate by whatever means. Every one of us should reduce |
efminate / minimize the emission of obnoxious gases which are
depleting  the
oaane kayers and '.'--"
puk our eforts in | o=

reducing Global
Warming, MD
aisn emphasineg
that use of non-
renewal energy
should be
mviicled as far o |
possible or use
be made
judiciously and
thrist be given for use of renewal energy.
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PERFORMAMNCE
Variance againsi
Products Lt 31" Decamibser 2009 ANET Dacambier 2008 Prenopa yaar
Prapductan Saleg P clice Doy Prodlectian | Sales
A [Figments BT 1364 1415 1206 1068 178 B
Popudar Red Cxige T a6 41 51 4 -] =13
Fiooring Colour MT 1727 1677 1332 1314 195 33
Todal - & MT BT 3133 Z5A9 &V ETHE (1T
& fCamplus MT 1130 1022 1033 =1 | a7 L]
Ecooam MT 502 53T 432 416 160 121
Total - B MT irid 1558 14465 1360 247 169
€ FEcoplus -Disismpoer MT 234 214 Fan 204 ] T
Ecoplus KL 1159 113 110 o9 ) 14
Pty MY BT BZ0 ES1 684 1 56 136
Frmar KL £d1 Fal 183 187 45 Fit]
Enamal Kl 114 53 ] af RL Ak
Total-C 1560 1456 1278 1221 J02 £35
GRAND TOTAL - A+B+C G451 flds a2X3i S0aT 19ET 11
e S/
DID YOU KNOW...... ﬁ
What the Tata lago stands for 7 TATA

Apart from the obwous T that stands for Tata, the blue and white Tata logo represents more. The logo was
desgned by the Walff Olins consultancy, a leading branding business based in the UK and US, now a part of
Ominicorm. At the tme the logo was created, in the 1990', the Tata group was growing from a majer player in
the Indian market to & significant force in world markets. The Tata group owned around hundred businesses
and it sought to build a group brand strategy that would sport a modern and futuristic look.  The logo had to
sigrisfy all this and one more important criterion it had to ook good on cars, as the automobile ndustry was
identified as an impostant growth markeat,

Wil Ciins consultamts recenved the many Tats businesses and put forwperd recommendations regardng the
growp structure, 1t also designed the logo that we are so familiar with now. The logo signifies fluidity; it can
also be interpreted as a fountain of knowledge, an umbrella under which all the Tata businesses fail or a tree of
trust under which people can take refuge.

S0 the next time you S22 the Do, don't just dismiss it a5 a T n a circle becauses it stands for much more than
that.

EERFDREEAMCE ENCELLERNTE
TATS NURIMESS EXLELL EMCE BUORHEL
FEAMESNTIRNE
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SAFETY CULTUR

1]
2)

3)

" Three Questan Mesting ©, (3 O Maabing) though
sounds a simple lerm, a system thatl has becoma
the rmast affective & result onented 1ood for Building
e safety culture in owf orgameation.

Bow ket us gl acguainiod wilth the maaning of i

The 3 O mooting Is
farmulated & wall defned
procadure  camad  ouf
any work by the sie
sUpaEndsors for a group of
workers  working  under
thair guidanca &
Eammandd

Tha sisparvisar will ask 3
most important questions
lo his workers, namely -
Today-What s the work/assignmant you shall be
daing ar accomplishing 7

Whal are the denger'sin you work, whech may
Cause of resiul in accidens ¥

How can owe aveid ar elimmate thasse possibles
ganpers/accidents 7

Why the "3 0 meeting " system 7

Lifespan of a project sila @ consiruchon industry &
small and tha duration varies from 6 months to 3
yanrs &8 per ihe quantum of work, Whan we stan
our work the siles wa do not have any previous
necord ol accidents. An expenenced salely officer
can tall what type of possible accidents can occur
while carrying oul vatous aclivities al the sile by
virtum of his previous sspenonce. Bul, geting
experienced salely officars and posting them al
every sit is a difficull 1ask.

So the "3 O meeting” was inbroduced N our
organization wilh an objeclive of workman
participation 0 harard predclion. Wil Thes
monting, workars share theer aafor pxpanence of
Bocidents aiher amongs] thamealves or with Bair
callsagues. With fhey share axpeience o olher
workers presen who probably have nol bean
canfronied with a similar accident. For eonducting
s meeiing. engmaers @ the e need no
praparmabon, Engineer's job is ondy o ask them
these 3 questions one by one and encourage them

EXPANSION OF 3 QUESTION MEETING

ALK VULKARM)
HOD Sefety Gommas India L. Mumbei

1o =.pE|H:. Then the workers skarl answering

The 3 Q maating system whan conductad was
Townd uselul on our sites and Hwers wEs very good
particpation from workars.

The man proflam assoclalad with such mastings
i hat, only ialkative and bald workens anawer the

questions asked and othors keep guisl. Probabdy
olher workers my have good expedance bul due

o thair infroverd nature or fear io speak in Public,
do nal come larwand (o share (neir exparianca.

Expansion of 3 Question meeting

With these views and ideology in mind, we decaded
o make an expansion of this "3 G meeting” on &
iripd bases, Inslasd of calling workers in & group, we

decided 10 call sach workar saparataly, Ask them
ihe mbove three questions indwidually across the
tabla and gat the ansar. The asxpansion of 3 O
mealing survey was planned al our sile and was
then conducted in a vary wol defined systematic
TFATAET.

3.1 Methodology Adopted Tor survey "

This survey was
carried out as
ol

We selected ono of
Qur ongoeng sites in
masiem regon of
india. Every day wa
vigibad o saclion -
of the &ia, Sit at &
convenient location of the sibs with ona tabla and
two chairs. Cine {or tho parson, who camaed oul the
suresy Bn othar for the warkar. Durng this survey
e calied ane worker o a lime. inifally we ssked

guashons about his background such as his
name, age nalive place. family background

sducation, axpenance abs,

Wilh thease guestions we made him comfortable
and furiher askhed hm (e main queslions of 1he
BLNEY ||

What work he = dong at this sie?

fwe reproduce am artiche on safely culfure published fn NSC Magarine for our readers. |



Whai types of accidmnts, be and his ocolleagues
Py met with in the past 7

Whal are ihe possable aecidents in Mes work ansa’?
And Ramedial meaaswras o awoid thesa accidents
&S per hes opanion 7

We nated down all the siformation given by hamn,
thanked hem for his co-oparation and than calad
ihe read workars.

Wa have complaled survay of one. sie with the
melhodology adopied a explained above. All the
inforrieabion collecied from workers during 1his
survey is analyred, We may repeat the surmey ai
ihe olhes siles as per ihe necessily,

5.2 Survey Experience

nitsally workers ware not very co-gperalran, miy
ba becaise of the fear that some aclion may ba
inikiated agains! them of they talked Wa assemed
them that no harm will be caused to them by
sharing of this idormaton  and Lhis surey was
polely for shudy purposas. Further, we thankad
them for prosiding the miormation. Initially, Tar
mamtaining confidentialty. we gave an option of
mof writing their name on the foemal warkers, the
news spread and workers became very
enthusiastc for the fnendly convarsation. Soma
workers nsisbed 10 have one more chance
becauss thay ded not give full information in the first
indendew, In second Interview, ihey gawe all

possibla information. The oxpongnce was yory
Encouraging and frutful,

Background of the workers inferviewed ™

d.1 Age: Tha group we inlerviesed consisied of
workess of all age bull 1here were young workers
under fher age of 30 years maximem e G2%. The
middla ags group 30 o 45 was 33%, The workers
shove the age of 45 wene only 5%. This ahowed
thal young work lorce was much more on this sila
Than the old experisnoed work lonce.

4.7 State - M was Sesn hal 0% of he workers
weng fram the same siate whare the progact was
Eeing execuled. 18% of the woarkers hiskled from
thie nearby states. 12% workars ware from LIP and
Bihar. YWe can conclude from the above sialisbcs
thisl seme stale workers ware mone on this sile
then from other states, Mo workers from south
India wirn seen on this sile, obwously because
this state is far awary b0 travel from south India,

4.3 Education : In the group which was surveysd
illitarate workers worg not noghgible They ware
20% Workers educaiad below Secandary School
Carificate (55C) level were 50%. SSCpassed
group was anly 17% and those who had laken
ndditional education 12th pass or some compuler
education wers 13%. I seams from e above data
that, ihe leval of adecation amongst fhe younger
genaration is vary low, Tolaly, T0% workers ware
biebow S50 Lowal.

4.8 Family members : |t was seen that morm no
of workars wera coming frum biggear family whare
B or mane family members were present Le. 51%.
In some cases, thers existed mora than 10
riambess in one family Le. 7% Where Tamilies are
bip (61%-B%=6E%) and rasouwces are limited
hience, young persons in the family accepled the
available jobs, without completing the education,

4.6 Experience ; This sil is nod very old; honce thi
sie axpenance of Ihe workers was obviously less.
fs far as lotal expononceo (This sie ples cadier
axpenance ol oiher company sdes was asked) of
tho workers is considerad, |loss than 2 ymars
prpenanced workers wars 37% and mona than 2
yaars 1o B yaars ware 32% and above B yaars ware
1%,

Type of work assignment they were execuling
workers imersewed ware warking In different
argas of work in
construction industry
such as -

5.1 Different
professions : \Valdes,
fitter, OG oparalor,
pump operator, gas
culier, barge maker,
rigEer, CIane operaior,
Bl Crane  Qperaior
drivar 1o Tippar (Tala
riake ), excavalorioader operator, Oriver of tranai
mixer, suparvisor to agroup of warkers alc

52 Maintanance work : Mochanical
mairmemance ol babtching plant, ousher durmper
ghc,, elecirical mamtanance of wehicle-soianoid.
tynamo, &larber, redilier, baltery, wiring of
wihiches, ofher mechanical maintenance of
walcles, aic.




5.3 Work inside water (river] | They are callsd
khalasis. Their work is shifling of portoon/barges,
sinking of wall, anchoning caisson, 1ying caissan,
usa hand winch o move casson, o make zulla
{cage ) to anbar into wabar, 1o mova crana barge, fil
pump, transporation of

concrela by power boads ™y
alc.

54 Fabrication work :
lifting bars. plates, angles,
Marketing on plales, [
cutting of piatas, bonding
angles, handliing iran
pieces, plales, welding
afo.

5.5 Reinforcement bar (rebar) work @ Rebar
handling. cutting, bending, L shaping, loading
tham on boats aks,

5.6 Concrele work | joining concrals placemen
pipes, supplying concrete,

spreading concrete, using
wibirador Tor spreading el

5.7 Shuttering work : Drilling
hokss, irseing nuls and bolis,
fiting of shuttering. ({iing |
shuttering elc

3.8 Soll work : Diggng =0, Bing sof in spade,
filfing i in bags, shifling fha same as per
requirement alc.

5.9 Halpers : Every field above needs helpars. If
he Is hefping for mechanical "~

wark of tha vahicle, his duly = ~
[

b chean (e wehicle | G ool
diessl, graasa it, and if ha =
helping Tor the ebectrical
maintenance work of &
wahicla, his duly is 1o remove

dynama, starter, check

hattenes. supply (he reguired ook, wines ele bo the
mechanic. His mole is o supply bricks fo mason,
help weddar by holding tha plates a8 required for
ihe welder, pud clamps on plabe, put wime mopes far
lifing heavy jpobs. do the reguired maserial
minvement such are [he dilferend aciivilies he s
assignad with in gvery field in the role of heldpar,

Accldents confrontod' met with by workers :

Accident axpenance of every worker was classified
and questionad in thrae fypes

i1 Oneisaccioents matwith by him.
i} Second isan accsdent o his colleagues and
iii) 1hird are passible sccidents in his ares,

i wak saen dring Bhe sirsey hal workers vare Ao
ready i share ther can injury expenence, So first,
wie askad him 1o show his ands and ool Thea
wiorcers who wons having injury marks warng askad
a4 b how they gol the njury? Inilially ey were
scarnd buf, laker started felling how fhay met with
Ihe accadent. They could not shade much on e
colleagwees’ experience. Bul regarding passibiliies
of accadends in thalr work areas, they shared a kot
As a slalistica igure, in frsd area of queslion asked
- fotally 133 accidents were recordad, n second
ared of exparience 22 accdenls were recorded
with 4 fatal accidenls and in third field workars
indorrmed BB work aress of sccidents. Lel us sea
one by ang

6.1 Accidents met with by the workers :
(person intervicwed)

Firsf group of accidenis in this arma vene |-

6.1.1 Manual material
handiing i.e. 35%

Whal are these accidenis 7
When wo or mors sirkers
et handiing jobs fogether, if
one workes loses his contnol
an b job athers get njured,
fetulling in & sarious of minoe
iype of mjury. Diher growp of

accidents s when worker are hil by the projct
handied by bam. Whan be is carmying any ofject he
loses conirol on the job and gets hil by the job.
Third type of sccidents s njury dus o sharp
abjecks. Workers have 0 handle differen] objects




which have sham edges spch as plates bars s
D b0 these sharp edges cul injuries o lingers,
palire are requently laking place. Fourth group
af injuries is pinch poind. While sfacking maleriad
liker iron plales, carying twodihres jobs of a lime,
the chamces ol pinch points between tao objecls
are there, Olher mnar groups are inury dis bo
abjects handiad by olter parson, back pain ar writ
pain caused because of conbmuously handling
riuaberin

B.1.2 Struck by/siriking X
againstie. 17%

Thes group of accdanis

arp caused dus 1o bad
housekeaping.  Workars

body parts get sinuck by
the matarial lying
haphazardly, protruding
paris. from storm recks, or

from shutiering area. In this, injury 10 foof and
associated accderts are maximum, then hand
arwi oihar body pars.

6.1.3 Hand toals 12%

In these types. accidents are of two types (e lirst
15 due 10 bad guealily hand tools and second = due
tomisuse af kand kools. Secend type ol accidenis
s much less 88 ocompanred (o the Gl ype. in
construction industry warkers use home made
ron standard or poor gualily hand tools. Oul af
that hammes, chisel and spammers fop the ksl
Mushrooem headed hammer head and bed gualily
handles of hammer are comman areas. Chisals
and spanners are homemada ype. Chisels are
rade of rebar pleces and spannars ane gas cul
fram iron plates. Afler thase thres, remalning are

P

sonew drvers, Tavadas,
pahar {Crow bar), ale,

6.1.4 Busrn Injury 10%

T maximum Injuries
caused are due (o
welding apatters which
couse burna.  Obher
burn injuries e also
becaese of walding operations only. For oeampla
handling hot job - either welded or gas cul, bum
injury due o mom input of LPG gas, otc. Cihar
burm injurias are dun B0 handing hot diesel

6.1.5 Falling bodies 6%

In construclion mduslry there ane 'n no, of theags

such as spannors, robars, angios. nuis, bolts,
ale. which slip out and fall from bop, causing injury
b wcriers

6.1.6 Person slipping but not falling 4%

Many timas person slps while walking but, he
hokds on o somathing and evades thea fall, Theses
acoidands ar 4%

6.1.7 Machine accidents and 3%

kachine relsbed accdenis
are, getting struck or it by T B
e vibralor, hil By ihe i

broken pan of grinding
wheed glc.

6.1.8 Mechanical
miatarial handling 3%
Hii by lhe job lifted because
of sway, hi by the wire
ropa, ara accidents or
machaneal matsdal Fiandlirsg.

.19 Ropairing and adjusting machine.
docidanls oocumed  dunng

repaining and adjusiing
machines such as concnaha
pump, bar cutiing machine,
dumper #ic. are classified
urelar this catagony.

6.1.10  Person falling
from hivight 2.25%




T

2)

3

4)

In corstruction Industry this is major cause of
lalal accidems bul thes 2.25 percentage af
pccidents are of the
workera who  survived

after falling accidant.
6.1.11 Cihar accidonis

Crher soccidents mclude
wlectrocution during
welding. vehicle
accidenls on road, eye
injuries due 10 fying
particies of sand, Mying
particles during welding efc.

Accidents mat with by the workers ; Accldent
to his collaague,

It was sean thal workars could nol add much
accident exponenca in this area. Tho work force
miorviewed was mom of youngsiers honce;
probably they could not contribute colleagues’
experienca. Al the same time they gave fatal
acckient record. Let us understand the fatal
pociienis firak.

6.2.1 Fatal Accidents mel with by his
colleagues:;

The four fataf accidents dascribed by the workers
Arma -

Person died because of lbose mudidebins falling
O A NeEa ine s e (uinde],

Compressed air was being used o dean the
concrate daposied in the pips. The persan was
n front of the pipe. Ho was hit by the concrete
ooming oul of the pipe resilling in his fall n ihe
naarby river, Hegot drosmad and dised

Orilng oparation for blasting was in progress.

Dl touched the earlier misfired explosha and
explosion ook place. perscn died in exploson

Truck tyres were punctured. Truck was on jsck.
Person wenl bedaw the vehiche. Jack shpped and
parson bolow died. (Whern these acoidents look
placa ; it not old by tha workars. )

Lod us seo the oihar accident o collpagues, As

dasonbed in accident causad | mat wilh by the
paraon inlenviewad in this group also -

(3N he no. ol accidents are |@ss in iotalily % al

Botidenls s nol given. )

£.2.2 Maximum accidents are during manual
material handling,

These acckéents are during group handling, i
by the object handled by the person and by athear
[PEraan &re prominent

§.2.3 Nexl prominent in this group is person
falling from haight,

in this group moma accidents are mcorded &s
compared: i the agrdier discussaon on accadant
o person intorviowed . (Raf. 6.1, 100

6.2.4 Nextgroup of accidents are :

1. Mechanica! matenal handling - hidra fall
becausn ol imbalanon. hil by crame booem

2. Hand toolks - mainly spannar and hammar,
and

3, Repaimng and adjusting maching - crane
boom, treck on jack

Ve hawe scussed bwo groug of Bccidents
namaly accidonis mot with by the inferdewed
parson and accidents met with by his colleagues
Last group of accident tokd by the workers are
possibla accidents i the area of work of the

peErson inlerdssed.
To conclude in next issus

Corporafe Sacial
Résponsibilities

Company had installed a Traffic Police out post
for TradTic Police on the request of
Superintendent of Police
for monitoring the Traffic




Domestic Management

A Domestic

ial€o0es0 T Condug

CLAUSE 5 : GIFTS AND DONATIONS

il Talh cofmpany and its employess shall neither netsise
nor offer or make, dinsctly or indinectly, any Segal
payments, remunération, gifts, donations or
comparabie panafis that are intenced, or percelved, to
obtain grcompetitive Tvours for e conduct of iE3
tusiness. The company shall cooperote  with
govermmental autharties in efforts o eliminate all
farms of bribsry, frawd and corruption.

However, & Tats compary and its employess may, with
Fuill disciosung, acoapt and offer nominal gifts, proviced
such gifts are customarily grven and / or are of a
fommemorative nature, Each campany shall have a

pnhr:,.- to clarily its rudes and regulations on gifts. and
entertainment, o be used for the guidance of its
emplopaes.
CLAUSE B :
ENVIRONMENT

& Tata Company shall sirive to provide a safe, healthy,
gdean and ergonomic working emvironment for (ks

HEALTH, SAFETY AND

people. IE shall prevent the wasteful use of natural
resources " Bnd be committed o improving  the
ervircnment, particulary with regard Eo the amistion
of greenhouse gases, and shall endeawour tooffset tho
effect of climate change in afl sphenes of s activitles.

A Tt cormpany, in the process of production and sale
of its praducts and senvices; shall strive for economic,
sacial and erwvironmental sustainabiity,

CLAUSE 9 : QUALITY OF PRODUCTS AND
SERVICES

A Tata comgany shall be commtted t supply goods
and services of world dass quality standands, backed
by afber-iaies samviCes  DonsEteEnt wikh the
nequeemnents of is customens, while strivang for ther
total satisfaction.  The quality standands ol the
company's goods and services shall meet appicabie
national and mtermational standands.

A Teta compary shall display sdequate health and
wafiety labets, coveats and other netessarny informaton
on its product packaging.

T T N .'-l-rr-—|1 II“II‘ 1..I T ] III-PEIJ-'I_
B sy ST T ST e ey




